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Greetings, fellow data analysts!

Although it hasn’t yet reached its 16th birthday, the World Wide
Web has already revolutionized our social and business lives. Its
success is anchored by the concept of hypertext, an age-old idea
that uses a few concise words — or simply “click here” if the author
can’t think of something better — to introduce us to millions and
billions of other Web sites.

In fact, hypertext is what makes the Web so appealing. Escorted by
cross references that have been added to words or images, surfers
can quickly expand their horizons by jumping from one topic to the
next. The American sociologist Ted Nelson, regarded as the
“inventor” of the hyperlink, coined this very term back in the mid
1960's. He, in turn, was inspired by Vannevar Bush, the computer
pioneer who had introduced the concept in an essay back in 1945 —
a bit longer than 16 years ago!

DeltaMaster, too, uses links. Learn how and where to use them —
regardless of age! — in this edition of clicks!

Best regards,

Your Bissantz & Company team

Events in review

Dr. Matthias Mobus (left) explains how NEOMAN manages quality control with

DeltaMaster at a recent event in Hamburg. Dr. Ralf Scholz (right) from GfS Management
Consulting describes how hospitals can improve strategic management at a seminar in

Nuremberg. A special thanks to all of our speakers!

07/2007

DeltaMaster Matinee with
BURGMANN Industries

July 11, 2007. Munich
Dominik Thoma lends insight
on how BURGMANN uses
DeltaMaster to analyze and
report sales for over 140,000
articles.
www.bissantz.de/matinee

DeltaMaster and SAP

Expert forum

September 27, 2007. Stuttgart
DeltaMaster fuels analytic
reporting for many source
systems — including SAP. At our
upcoming fall forum, we will
present different solution
scenarios and exchange real-
world experiences with SAP
customers. Don’t miss it!
www.bissantz.de/dmsap

SparkMaker for PALO

Do you use the open-source
database PALO? If so, you can
download a free, special
edition of SparkMaker, our
Excel add-in for creating and
maintaining sparklines.
www.bissantz.de/palo

Archive
Get previous editions at:
www.bissantz.de/clicks
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Tip of the month Links to reports and the Web

Most DeltaMaster cockpits and reports are administered in a hierarchal folder structure that is also used
for navigation. In addition, shortcuts (e.g. hyperlinks, links, cross references) offer users more navigation
flexibility by creating relationships between reports as well as opening files, websites and other external
resources. Report editors, therefore, can create very individual and interactive applications in which the
user can quickly switch from general to detailed views. Here are some examples:

= You can enhance your dashboards with DeltaMaster reports or other documents that explain
exactly what is being presented.

= You can create interactive = + Dashboard
management information iDwerview for Period - | June 2007 Revenue Relevancy 100%%
systems. If the objects are Reveues iiluill- s6.826.329 Weather
. ActubniBudget Deviation i 0,4% Music
linked We”/ users can YT |Cockpit: Detailed Revenues by Customer [ 991 Bissantz
browse the cockpit without v 344,189.016 Hews

having to open the briefing
book. DeltaMaster can also take personal information preferences into account.

= You can add external documents from a content management system (CMS) to DeltaMaster
analyses. This way, you can integrate current information related to the view before passing it
on to the “outside world”.

The interactive screens allow you to break down comprehensive, complex structures into compact units
of information. This, however, requires a bit of practice and discipline because the units can’t be too
small and the navigation can’t be too branched out. The key is creating a good entrance point.

DeltaMaster supports links in four different areas: Flexreport cells, Combination cockpits, Measure
properties and report comments.

Cell Properties

Llnks in F/eXfe,DOI’tS Caontent ] Format ] Conditional Farmatting ] Measure ] Cell Comments  Link lSparkjine ] sparkiine Format ] Data Input]
{3 (nane)

You can add links to & Cockpit -

any Flexreport cell (O3 Analysis Template

containing content {3 Repart

under the Link tab of e ik

your Cell properties.
Possible link targets include cockpits, analysis templates', reports and external hyperlinks.

To create link to a cockpit, analysis template or report, simply select the desired target from the
available list. You can enter a Web address (e.g. link to the corporate Intranet), an external file path or
any other external link in the available input box. This target, however, does not have to be static. By
using MDX expressions, you can base this link on the current view. For example, if you click on a certain

' Read DeltaMaster clicks! 12/2005 for more information
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article, you could open a PDF file containing the corresponding product specifications or supplier’s
contract. If you click on a foreign subsidiary, you could view demographic information for that country
from the Internet. If you select a branch office, you could access a profile of the managing director. In
fact, you can create dynamic links to anything that can be generated by MDX in the analysis model.
There are, however, certain restrictions for the target. URLs of Web sites, for example, cannot contain
blank spaces and (they must be replaced by the expression “+” or “%20").

In your reports, tool tips will signalize that a cell is click- = My View: 2005 03.7; Total Custemers: Europe; Scenario: Actual; Pre:
. . . . . Dimension Selected Members
sensitive as well as what its destination is. e
Cuskomers Europe

The example on your right shows three types of links.

Let’s assume that all products in the “Chair” reference B 109 [REPTHE PoclisEails
model contain two attributes: a unique article number e
and the e-mail address of the respective product Revenues 17.568.817 DataSheet...
Actual-Budget Deviation -3,0% Mail to Product Manager...
manager. YT 122,981,721 Top 10Buyers...
The first is an external link to the corporate Intranet, in this case: DEtEa Sheet, . W
M

ko Product Manager. .. M
TJhttp:,l',l'intranet,l'catalogue,l'showarticle?id=4?1 1 Li

http://intranet/catalogue/showarticle?id={[Products].CurrentMember.Properties("ArticleNo")}

The MDX expression, which is listed in curly brackets and has been added to the target URL, asks for
the value of the member property “ArticleNo” for the selected product. By clicking on this link, you will
open the appropriate Web page. The typical Web browser format (e.g. blue and underlined text) has
been individually set for the cells; DeltaMaster does not automatically apply left alignment.

The second, which is also an external link, opens an e-mail message to the ~ Maflto Product Manager...
product manager. You may want to ask him what were the causes for the To]marﬁf;:'saﬁrrnphman@chaimrp,mm|
poor sales development. Although product revenues were better than

expected last month, the sparkline shows that general performance has been poor over the course of

the year. This link could look like:

mailto:{[Products.CurrentMember.Properties("ProdManagerEmail")}

Here again, you can combine member properties with a “mailto” link. You can also create links to
resources besides files or Web pages, in other words, a Uniform Resource Identifier (URI). The URI, or
the “scheme”, determines how the rest will be interpreted. While the “mailto” scheme is used for the
SMTP distribution of e-mails, you could also use “skype:” to call someone on Skype or “http:” to access
resources through http (URL is a just special form of URI).

DeltaMaster transfers the URI to the operating system, which then decides which application should run
the URL. In the example above, this would open your standard e-mail program (e.g. Outlook or
Thunderbird) and create a new message with the appropriate recipient address.

Bissantz & Company GmbH = Nordring 98 = D-90409 Nuremberg = www.bissantz.com
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The third link shows a ranking, a DeltaMaster analysis template that EIQE%EH}{?KE:.:.: .............................
allows us to closely examine who are the most important sellers of this

product. In this example we do not need an MDX expression, because

we can select the desired template from the list of options. Please note that links to analysis templates
and cockpits only work on the Miner level, because only Miner users can access these functions.
Therefore, it doesn’t make sense to add these types of links to reports received by other user levels.

|.C\nalysis Template: Topl0 Customers|

If you want to mark a cell containing a link with your mouse, simply press and hold the CTRL key. This
allows you mark the cell instead of following the link.

The possibilities for using links are endless, so be careful not to overdo it. Check from time to time if
your briefing book reports, which are well sorted and structured, don’t make a better impression.

Combination cockpits

To create links in the combination cockpit, simply use the appropriate S
tools in the Designer. Once you have activated the tool box, you can A
draw a box (i.e. activate a corner, press and hold the left mouse button, 3

. . . Add Link
stretch the box, let go of the mouse button) in which the linked words R0
should later appear. DeltaMaster will then ask for the link target: cockpit, analysis template or an
external link. These are the same options as in Flexreports and here, too, you can use MDX in external

links to create dynamic references based on the current view.
El Appearance

BackColor [ ] white
DeltaMaster will suggest a link name which can be changed at any time BorderStyle  Mone

under Properties Flatatyle Standard
p ’ Faont Tahoma; &,25pk
ForeColar Il cControimext
Text Click herel
Detailed cockpits for measures Textalign TopLeft

You can set an existing cockpit as a detailed cockpit for each

) Detail Cockpit:  |lEg
measure under Measure properties. selact
This link will be shown as a tool tip in et Revenues s T
measure charts and lists. With the click of a  Labor Cost +7.231.856  41,2%
Material Cost +335.620 1,9%

mouse you can jump from a general

IMar -+, 368,459 47, 6%
overview (e.g. the margin as seen on your Unifd_bid +161804  0,9%
right) to a detailed cockpit showing gross

margin flow, which could explain the budget-actual variance for this measure.

Links in comments

If you add a Web address beginning with “www.” to a comment, DeltaMaster will automatically
recognize and display it as a hyperlink®.

2 See DeltaMaster clicks! 04/2006 for more information.
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Access the Web through DeltaMaster

Since DeltaMaster contains Internet Explorer as an embedded object, you can now access Web sites in
DeltaMaster as an alternative to your standard Windows Web browser. This embedded browser
presents the What’s New page, which is opened from DeltaMaster’s installation directory (Help menu).

3 DeltaMaster 5.3 (9003354) - Chair2005multilingual_2005. das

File Edit View Mode Model Analysis Export Extras | Help

N READER  VIEWER  PIVOTIZER k DeltaMaster — Rebwork = Database Portal  Session
r oy Known Issues
Back to Session | Back | Forward | Cancel | Refresh E? Remote Support... 15 | w filesffiC:fProgramme/DeltaMaster 5.3fHEmIfWhat's new. htm®%3Foulku
| Abouk DeltaMaster, .,
w file:f}/C: fProgra
Instead of this page, you can also use this browser to open any other Web site. OJ:ﬁen-
File:fffi I Program

The menu bar Back to Session | Back | Forward | Cancel | Refresh | w Home

| Internet Options... | - httpefiblog bissantz, cam

contains a command to switch Back to Session as well as the typical commands for navigating the Web
(e.g. Back, Forward, Cancel page loading and Refresh screen). In addition, you can also access your

standard Internet Options for Internet Explorer.

The Home menu contains a separate Favorites directory. These
bookmarks, therefore, are not linked to the ones you have
created in your standard Internet Explorer. These favorites
should be used to store links related to analytical planning and
reporting so that you have them where you need them - in
DeltaMaster. The homepage, however, will reflect the default
homepage in Internet Explorer.

This internal browser can be used to display the external links
in Flexreports. To activate or deactivate this option, click the

w Home | Intermet Options... | w http:ffwww, biss

Home
Add ko Favorites
Edit Favorites. ..

#Me, mysell and BI« -- Bissgntz ponders
EBella consults 3 ;'
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[l Use DeltaMaster browser when calling external links

appropriate box under Options (Extras menu, General tab). If you choose not to use the DeltaMaster
browser, external links of Flexreports will be opened in your standard Web browser.

Questions? Comments?

Just contact your Bissantz team for more information!
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